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ABSTRACT

Performance Appraisal is one of the important aspenf all of the enterprise to the degree the olNera
performance of the employees and the businesspeiseerto make sure the progress closer to the fd/ayoals and
ambitions. The overall performance appraisal inésdall formal procedures used to assess the pelitesa
contributions potentials of group employees in anming company. It is a non-stop system to shieddfdlets essential for
making accurate and goal decisions on personned. gdrformance value determinations help to prieepghesentation of
personnel and appraise their contribution towarck tbrganization desires. In the prevailing studye ttesearcher
investigated the prevailing reputation of the ovleperformance appraisal device in Tamil Nadu Traog Corporation
in Tirunelveli department. The primary studies ofeah into finished via the questionnaire survey inuffelveli
department the usage of a handy sampling of twaltaehrespondents. The have a look at discoveredhiegpersonnel of
Tamil Nadu Transport businesses in Tirunelvelisions are glad about the modern-day overall perfomoe appraisal
machine. Further, the male and female personneltegng a similar notion approximately the overp#rformance
appraisal gadget. The study additionally found thia¢re is no extensive difference in the age omgtiun of the
employees regarding the overall performance apjtatevice in Tamil Nadu Transport Corporation inrdmielveli

divisions.
KEYWORDS:Performance Appraisal, Transport Corporation, Jadti§faction
INTRODUCTION

Performance Appraisal is one of the vital factofgshe entire corporation to measure the performaofcthe
personnel and the organization to make sure thgr@ese closer to the favored desires and targets. pEinformance
appraisal consists of all formal strategies usealsgess the personalities, contributions potergiadggoup employees in a
running corporation. It is a non-stop techniqusheeld the records crucial for making accurate @lnjgctive selections on
employees. The overall performance appraisals toafpice the presentation of employees and appthéie contribution
closer to the organizational dreams. The performarmmtue determinations assist to accumulate indalg] enhance the
organizational performance and feed into commemeérprise making plans. It is a formal mannerdugeassess an
employee’s effectiveness and productivity and seba@h administrative and developmental purposeas.Helpful to the

management to take a decision-making process atingeemployment movements, personnel planning, exhetation
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and development. The Performance Appraisal is sacgsto determine the performance of the employeas the
enterprise to check the boom towards the desireands and aims. The Performance appraisal consialisformal tactics
used to evaluate the personalities, contributiatengials of employees in a working company. la isontinuous manner
to relaxed the facts wanted for making accurate abgkctive decisions on personnel. The Performanakie
determinations assist to price the overall perforcea of personnel and estimate their contributiowatas the
organizational dreams. The Performance appraisaistato broaden people, enhance organizationabtyeerformance

and feed into enterprise planning.
PERFORMANCE APPRAISAL METHODS

There are kinds of assessing the overall performappraisal: Objective measures which are diregthntifiable
and the subjective measures which aren't at onaetifiable. The Performance Appraisal can be brpkatieled into two

classes: Traditional Methods and Modern Methods. @érformance appraisal methods are:
* Traditional Method
* Modern Method

Tamil Nadu State Transport Corporation Limited

It is a public transport bus operator in Tamil Nattuoperates the intercity bus services to towrsdie Tamil
Nadu, and from Tamil Nadu to its neighboring statéth a combined fleet electricity of 22203 buses02016 -2017. It
additionally operates the general public shipping provider in many cities of Tamil Nadu, besidés@hai, in which the
general public service of the bus operated by wWahe@MTC and a subsidiary of TNSTC. The Transj8iete Transport
Corporation is the largest authorities’ bus shigpgmployer in India additionally primary companytie world after the
bifurcation of APSRTC. It has been six divided irsix divisions, particularly Coimbatore departmelitimbakonam

division, Madurai, Salem, Tirunelveli, and Villu@m.
REVIEW OF LITERATURE

Dhanabhakyam, M., &Nisamudheen, T. (2016) diagndbatl the chosen predictor variables of human uisefu
resource control practices have a right away effediscriminating the notion between drivers andductors of KSRTC.
Hence it's miles concluded from the discriminanalgsis that there may be an extensive differens@d@nthe belief

between the drivers and conductors in the direaifdmuman resource management practices of KSRTC.

Vishnu C.R & Dr. Regi Kumar V(2014) focuses on fiaghngeneral benchmarking models for the streevdgfi
companies the use of the approach of Data Envelopealysis (DEA). It is the first try for a DEA amine at the
performance of street transport organizations. &malysis greater Road Transport Corporations inttStndia where
selected aside from Kerala State Road TranspogpdZation (KSRTC) where KSRTC is often hitting thealllines with
the reviews of substantial economic loss of eacimb@ths. The near Tamil Nadu State Transport Catjmr (TNSTC)
and Karnataka State Road Transport Corporation (K§Rare acting extraordinarily opposite by makingsgive income.
The diverse variables regarding the effectivenessleivery companies were identified first to perfo monetary
announcement analysis a well-known mathematicalaindthe case takes a look at pinpoints the areaghioh Kerala

SRTC desires to contemplate to improve its gen@ttiough the point of interest of this present @ais inside the above
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3 organizations, tons of the method may be genedlfor any range of shipping business enterprisenly context to

benchmark.

Gajendran. A, (2011) observed that a clear viewatie unique attitudes of bus passengers, pleas@nbvider
assured via State Express Transport Corporatiod Q3ETamil Nadu State Transport Corporation (TNSBGY Private

Omni buses shipping industries in Tamil Nadu witbqise reference to Chennai.

Pallavee Shrivastva (2012) said that the performappraisal is one of the important factors ofdtganizational
potential and commonly evaluations past conduct smghresents an opportunity to mirror on past perémce of the

financial institution employees.

Lalita Rani et al. (2014) observed that personneltappy with the current appraisal technique andtrof the
employees said that the biases of amazing contmohalv not have an impact on their appraisal. ThdoRaance
Appraisal is often the central pillar of overallrf;mance management in the bank to preserve ttheceément of the

personnel excessive.
OBJECTIVES OF THE STUDY

» To observe the employee's perception in the doratif the current overall performance appraisalhirec used

by the Tamil Nadu Transport Corporation in Tirurehdepartment; and

» To have alook at whether or not there is any tretoas difference among male and woman employeesdieg

the modern-day performance appraisal system;

» To scrutinize whether there is any substantiakdéfice a few of the age institution of the respatsleoncerning
towards the cutting-edge performance appraisal macfollowed by means of the Tamil Nadu Transport

Corporation in Tirunelveli department.
Statement of Hypothesis

 The Employees are not Satisfied the Current Pedoom Appraisal System Used via the Tamil Nadu Tprarts

employer in Tirunelveli division.

» There is no massive distinction a number of the iagstution of the respondents with admire to presday

overall performance appraisal gadget Tamil Nadun3part Corporation in Tirunelveli department

* There isn't any tremendous difference among matkfamale personnel with respect to an opinion alloet
cutting-edge performance appraisal machine utilizgdthe Tamil Nadu Transport Corporation in Tirwedi

department.
RESEARCH METHODOLOGY

The reason for the prevailing paper is to find the Tamil Nadu Transport Corporation employeesebeli
approximately the overall performance appraisatesysused. Both primary and secondary records usethé present
study. The facts have been used to attain the atef@ged to targets. The study changed into chmiet in Tirunelveli
Division of Tamil Nadu Transport Corporation. Thattern for this study consisted of two hundred exypés drawn via

simple random sampling from the employees. Thegmersl had been contacted face-to-face for the ctadie of primary
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data. To check the reliability of the responsesgiby way of the employees, the real operating Taladu Transport
Corporation changed into visited for amassing mfarets approximately the modern overall performaapgraisal
machine, opinion about the performance appraisgtegy. The information was accumulated from March&® August
2018. The Cronbach’s alpha fee is 0.847. Therefine,same questionnaire turned into used for thg kst examine
keeping in view the high score of reliability andlidity of the tool. The primary facts amassed frtarget respondents
have been analyzed the usage of descriptive intiwmaone-pattern t-test, and Independent t-chacki Analysis of

variance has analyzed the use of SPSS 21.0 version.
DATA ANALYSIS AND INTERPRETATION

Table 1. Demographic Profile of Respondents

| Frequency | Percent
Gender
Male 195 97.5
Female 5 2.5
Total 200 100.0
Age
Up to 30 yrs 29 14.5
31-40 yrs 86 43.0
41-50 yrs 57 28.5
Above 50 yrs 28 14.0
Total 200 100.0
Marital Status
Unmarried 15 7.5
Married 161 80.5
Divorcee 18 9.0
Widower 6 3.0
Total 200 100.0
Educational Qualification
Below SSLC 18 9.0
HSC 77 38.5
Degree 56 28.0
PG 4 2.0
Diploma 34 17.0
Others 11 5.5
Total 200 100.0
Monthly Income
Up to Rs.25000 38 19.0
Rs.25001-35000 88 44.0
Rs.35001-45000 27 13.5
Rs.45001-55000 a7 23.5
Total 200 100.0
Designation
Administrative Staff 14 7.0
Driver 97 48.5
Conductor 69 34.5
Technical Staff 15 7.5
Others 5 2.5
Total 200 100.0
Experience
Upto 5yrs 23 11.5
6-15 yrs 101 50.5
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Table 1: Contd.,

16-25 yrs 42 21.0
Above 25 yrs 34 17.0
Total 200 100.0
Dependents
3 members 67 33.5
4 members 91 455
5 members 42 21.0
Total 200 100.0
Membership in Trade Union
Yes 174 87.0
No 26 13.0

Total 200 100.0

Source:Computed from Primary data

The above table shows that the demographic profikae respondents of Tamil Nadu Transport Corponain
Tirunelveli division. Out of 200 respondents, therqgentage of male and female respondents is 97 /586286%
respectively. Regarding the age wise classificaibmespondents, majority 43% of respondents werthé age group
between 31-40 years, followed by 28.5 % of respotedare in the age group of between 41-50 year§%d4f the
respondents are in the age group of up to 30 yaars,14% of the respondents are in the age grogbafe 50 years.
Marital status of respondents concern, majorityp80of the respondents are married, followed by 9% e respondents
are a divorcee, 7.5% of the respondents are unedarand 3% of the respondents are a widower. Imexiion with the
Educational Qualification of respondents, majord3§.5% of respondent’s educational qualificationHSC, 28% of
respondents are degree holders, and 17% of respisndesre diploma holders, 9% of the respondentathnal
qualification is below SSLC, and 5.5% of the regpemts are others category, i.e., ITl, and certificzourses. As for a
monthly income of the respondents, majority 44%tled respondent’'s monthly income between Rs.25,60008,
followed by 23.5% of the respondent's monthly ineobetween Rs.45,001 — 55,000, 19% of the resposdainthly
income is up to Rs.25,000 and 13.5% of the resputtedmonthly income between Rs.35,001-45,000. Design of the
respondent's concern, majority 48.5% of the respotwg are designation is drivers, followed by 34d&%he respondent’s
designation is a conductor, 7.5% of the respondems designation is technical staff, 7% of the oasients are

administrative staff, and 2.5% of the respondergso¢her category designation.

Regarding experience of the respondent's conceajority 50.5% of the respondents experience betvieéh
years, followed by 21% of the respondents are lipeixperience between 16-25 years, 17% of the relgms have
experience above 25 years, and 11.5% of the resptsdhave experience up to 5 years. Respondentandents are,
majority 45.5% of the respondents have four membdependent, followed by 33.5% of the respondergsharing three
members, and 21% of the respondents have five msinbependents. The respondent’s membership ire tradon
concern, majority 87% of the respondents,is as @mlmee of trade union movement, and 13% of the redpots are not the

member of the trade union movement.

Null Hypothesis 1
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The Employees are not Satisfied the Current Performnce Appraisal System Used by the Tamil Nadu

Transport corporation in Tirunelveli division.

Table 2: One-Sample T-Test for Current PerformanceAppraisal System

Current Performance Appraisal System N |Mean| SD |[t-Value| p-Value
Criteria used in performance appraisal is high 200| 3.22 {1.333 2.280 | 0.024*
g?”r:ual appraisal help the development of new otebgbb-relatecjualities an 200 3.20 11.333 2069 | 0.040*
Unbiased assessment of performance relative tofhay colleagues is 200| 3.19 (1.326 1.972 | 0.050*
Annual appraisals help in getting more appropij@abs, placements and so on|200| 3.29 |1.290 3.179 | 0.002**
Performance appraisal positively influence the vedegkperformance 200| 3.31(1.281] 3.415 | 0.004**
Performance appraisal helps to identify the stieagd weakness of employeg 200| 3.30 |1.279 3.401 | 0.006**
Employees regularly receive a formal performangaaipal report 200| 3.27 [1.264 3.398 | 0.002**

Source:Computed from Primary data

Table-2 highlights the results of one-sample t-festthe current performance appraisal system imilfeadu
Transport Corporation in Tirunelveli division. & noted from the above table; all the statementalpe is less than 0.01
and statistically significant. Hence it is conclddénhat the current appraisal system used by theilTdadu Transport

Corporation in Tirunelveli division satisfied thenployees.
Null Hypothesis-2

There is no Significant Difference Among the age Gup of the Respondents with Respect to Current

Performance Appraisal System Tamil Nadu Transport @rporation in Tirunelveli Division

Table 3: ANOVA Test for Age Group of Respondents ath Performance Appraisal System

Performance Appraisal Scor
Mean S.D No.
Upto 30 yrs| 19.41 4.00 29

Age F-valugP -valug

31-40 yrs 19.94 4.08 86
41-50 yrs 18.00 4.20 57| 2.264| NS
Above 50 yrs  18.57 4.91 28
Total 19.12 4.28 200

Source:Computed from primary survey
NOTENS= Non-Significant
Table 3 exhibits the results of the Analysis ofiaace test for the age group of the respondentsthed
performance appraisal system in the study areaeSime P-value is greater than 0.5, therefore thiehypothesis is
accepted at 5% level of significance. Thereforis itoncluded that there is a refusal of significdistinction among the
age group of the respondents concerning currerforpeance appraisal system Tamil Nadu Transport @aton in
Tirunelveli division. The study inferred that dflet age group of the respondents is having theaimpérception about the

performance appraisal system adopted by the TaaduN ransport Corporation in Tirunelveli division.
Null Hypothesis 3

There is no Significant Difference Between Male an&emale Employees with Respect to Opinion about the

Current Performance Appraisal System used by the Tiail Nadu Transport Corporation in Tirunelveli Divis ion
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Table 4: Independent T-Test for Gender Category oRespondents and Performance Appraisal System

Gendell N Mean SD t-valueP value

=
Opinion about Performance Appraisal sys Fl\e/lr?:zlelogg g(z)s i;g; 0.419| 0.676

Source:Computed from Primary data

Independent t-test results for an opinion about pkeformance appraisal system used by the TamiluNad

Transport Corporation highlights the above tabiés inoted from the above table; the calculatedlt is 0.419 and p-

value 0.676 which is higher than 0.05. Therefoeerihll hypothesis is agreed to at 5% level of digance. Hence it is

concluded that there is no momentous differencevdsmt male and female employees concerning an opatiout the

current performance appraisal system used by thel Nadu Transport Corporation in Tirunelveli divas.

CONCLUSIONS

Based on the results, the study observed thatrtipdogrees of Tamil Nadu Transport corporations irufielveli

divisions are satisfied with the current perfornaappraisal system. Further, the male and femajgogees are having

the similar perception about the performance apptaystem. The study also found that there isigrifeant difference

in the age group of the employees concerning thiomeance appraisal system in Tamil Nadu Trans@atporation in

Tirunelveli divisions.
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